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e Experimental Setup
TRAINING AUTOMATIC RETRIEVAL EVALUATION HUMAN EVALUATION
e KokoroChatl! - 1,000 sessions e KokoroChat: 3,469 queries / 195,527 messages e KokoroChat - 960 queries
+ 1,000 generated dialogues e Proprietary: 1,997 queries / 316,081 messages e Top-1 - real histories only
* Last 5 messages ® Targets: aligned histories from * Generated data excluded
® Ruri-v3-310m!2! (Japanese Encoder) 100 generated sessions each e 1 trained text-support volunteer
+ Supervised Contrastive Learning e Train on KokoroChat - evaluate on both datasets
Q Results
AUTOMATIC RETRIEVAL HUMAN EVALUATION
_Dataset Model Hit@1 MRR o mEm Ruri Base
Ruri Base 0.167 0.232 WS Ruri + 5CL
KokoroChat : | VIEAN
| Ruri + SCL 0.500 0.576 2.22 - 2.66
Proprietar jurl Base V.23 0.321 Many score-1 cases remain
PACHTY  Ruri +scL 0.444 0.507
e FUtU re WOrk Score
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